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Frequently Asked Questions:

Parking Meter Rates and Parking Fines

Q:
Why did the City of Oakland raise parking meter fees, increase fines and extend and parking meter enforcement hours?

A:
The City of Oakland’s recent decision to raise parking meter fees and increase some fines was made in response to the most serious financial crisis ever faced by the City, and it accompanied significant cuts to vital public services, including police, libraries, parks and maintenance. Although City leaders recognize that this decision is unpopular and difficult for many residents, it was an unfortunate necessity given the magnitude of Oakland’s budget deficit. 

Q:
What is the scope of the City’s financial crisis?

A:
As a result of the unprecedented economic downturn plaguing the nation and the world, the City of Oakland—like many other cities and the State of California—recently faced its worst financial crisis ever. The economic recession, the implosion of the national and regional housing market and an associated steep downward spiral in consumer spending led to a $51 million drop in revenues and an overall deficit of $83 million for fiscal years 2009-2010 and 2010-2011.

In fact, this was the third deficit the City addressed in the past 12 months. In October 2008, the City closed a $42 million hole, and in June 2008 it closed a $19 million shortfall. Cumulatively, over the past year the City has addressed a $144 million budget deficit and eliminated more than 350 jobs.

Q:
Did the City of Oakland explore other options to address the budget deficit before raising parking meter rates and fines?
A:
Yes. Since June of last year, many budget-balancing measures have been employed to address the City’s massive deficits. The City cut employee pay by 10 percent, significantly curtailed travel and other nonessential expenses and made huge reductions to services such as park maintenance, tree planting, street maintenance, litter enforcement, library hours, and custodial and maintenance services in public facilities.

Still, these service and payroll reductions were inadequate to close the deficit without finding ways to generate more revenue. 

Q:
How much revenue is generated by parking meters and parking fines?

A:
Last year, the City collected nearly $10 million from parking meters/kiosks and $22 million in parking fines.

Q:
How much revenue will be generated as a result of these recent changes?

A:
The extension of parking meter hours and fine increases recently enacted are projected to generate an additional $4.5 million in revenue. Without this additional revenue, the City would be forced to further reduce public services such as libraries, senior centers or police. To put this in perspective, $4.5 million in parking-related revenue is equivalent to the cost of paying 18 police officers.

Q:
What are the new hours of operation for parking meters?
A:
Monday through Saturday; 8 am to 8 pm. The hours were extended by two hours in the evening, from 6 pm to 8 pm, effective July 1, 2009.

Q:
How much do Oakland parking meters cost?

A:
The current rate is $2.00 per hour. This is an increase of 50 cents per hour over the old rate, effective July 1, 2009.

Q:
When did parking fines go up?

A:
The Oakland Municipal Code (OMC §10.48) governing parking fines was last revised on July 7, 2009. 

Q:
What are the most common parking violations and how much are the fines?

A:
The most common parking violations are:  

	Citation Code
	Violation
	New Fine 

	10.16.110
	Obedience to Signs & Barriers
	$70

	10.28.190
	Two-hour Zone
	$70

	10.28.250
	No Parking Anytime
	$70

	10.36.050
	Meter Violation - Expired
	$55 

	10.36.100
	Meter Expired - Off Street Meter
	$55

	10.40.060
	No Parking-Yellow Zone
	$80

	10.40.070
	No Parking-White Zone
	$80


Other violations include:

	Citation Code
	Violation
	New Fine 

	22507.8 *
	Illegal parking in a disabled space
	$335

	22522 *
	Parking within 3 feet of sidewalk access ramp
	$330

	10.28.040B
	Parking wrong way on two-way street
	$60

	22500(h) *
	Double parking
	$75

	22500(f) *
	Parking on a sidewalk
	$100

	10.28.120
	Commercial vehicles in a residential district
	$270


Q:
Are there parking restrictions in my neighborhood?

A:
Parking restrictions apply to almost every neighborhood. It is important that you familiarize yourself with all of the rules that apply to your area. For details on Oakland’s parking rules, you can refer to the Oakland Municipal Code, Section 10, “Vehicles and Traffic,” which is available online at http://bpc.iserver.net/codes/oakland/. 

Q:
Where can I find a complete list of violations and fines?

A:
The easiest place to access the information is online at: http://www.oaklandnet.com/government/fwawebsite/parking/Pdf/ParkingFines.pdf or you may call the Parking Assistance Center at (510) 451-0456.

Q:
Who sets the parking rates and fines amounts?

A:
Parking Fines are established by City Ordinance through a vote of the City Council and become part of the Oakland Municipal Code. 

Q:
Why are the fines so high? They are not this high in other Bay Area cities.

A:
In evaluating the parking fines in Oakland, staff conducted a survey of parking fines being charged by other Bay Area cities, and other cities of similar size in California. Oakland’s fines are consistent with or comparable to fines assessed in other cities.

Q:
What do I do if a parking meter is broken?

A:
Make a note of the meter number and call (510) 238-3099 to report the broken meter.

Q:
Can I get my ticket dismissed?

A:
If you believe a ticket has been issued to you in error, please contact the Parking Assistance Center at (510) 451-0456.

Q:
Who can I contact if I have questions?

A:
You may call the Parking Assistance Center at (510) 451-0456 or visit in person. The Center is open Monday through Friday from 9 am to 4:30 pm and is located on the 6th floor at 150 Frank Ogawa Plaza (next to City Hall); you may also contact us via email at parkingadmin@oaklandnet.com . 

Q:
Where do I pay my tickets?

A:
You can pay your tickets by mail, by phone, online, or in person. The Parking Assistance Center is located on the 6th floor at 150 Frank Ogawa Plaza (next to City Hall) in downtown Oakland. 

Q:
Can I pay online?

A:
Yes, you can pay online at: https://step1.caledoncard.com/tickets/oakland.html. Please note that there is a $2.00 convenience fee for online payments.

Q:
How can I contest my citation(s) & what are the procedures?

A:
Citation must be contested within 21 calendar days from the date of issuance. If you wish to contest your citation, you can do it in the following ways: 

1. In person – You need to fill out the Contest Form or bring a letter of explanation for contesting your citation. Please include the following information on your letter.

a. Attach the original citation 

b. Your name, address & telephone number 

2. Phone – You can contact us at 1-800-500-6484 and give us the above information outlined above, and fax us the required documents at (510) 986-2699. 

3. Mail – Send us all the required items listed above.

4. E-mail – Provide us with the information listed above and e-mail us at parkingadmin@oaklandnet.com . 

Once the Parking Citation Assistance Center (PCAC) completes its investigation, you will be notified by mail. You will have 21 calendar days to pay your citation(s). 

________________________________________________________________________________________

If you have any questions please call 510-444-CITY (2489)
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Si tiene más preguntas por favor llame al 510-444-CITY (2489)

如果你有任何問題，請電510-444-CITY (2489)

