Analysis and Recommendations from 

the Survey on Crime & Safety in Commercial Districts of Oakland, CA 

by the Oakland Merchants Leadership Forum (February 2008)
The Oakland Merchants Leadership Forum conducted an online survey with 99 business owners in Oakland asking them 17 questions regarding crime and safety in commercial districts. The businesses wrote in which districts they identified their business to be in. The following is the list of districts and the number of responses from each district: Chinatown (4), City Center (1), Dimond (5), Downtown (Uptown, Frank H. Ogawa plaza, 9th & Webster, Webster at Broadway) (5), Elm Hearst (1), Foothill Seminary (1), Golden Gate (3), Grand Lake (3), Jack London Square (4), Lake Merritt (1), Lakeshore (2), Laurel (16), MacArthur – East of 73rd (1),  Montclair (12), Piedmont Ave (9), Rockridge (26), Temescal (4), West Oakland (upper Mandela parkway) (2).

Issues Affecting Your Business

When asked to rank a list of issues that the merchants believe affect their business, 91.9% (91) said that safety and crime affect their business “a lot.” 68.7% (68) said that parking affects their business “a lot” and 65.6% (63) said cleanliness of streets and sidewalks affects their business “a lot.” Blight & graffiti is considered to affect their business “a lot” by 57.4% (54) of the business owners. OMLF recommends that these become the top four problems to work towards solving.
Merchant Watch Group

Only 30 merchants (30.6%) said there is a Merchant Watch group in their district. 69.4% said either there was no Merchant Watch group or they didn’t know if there was one. When asked if they would be interested in participating in a Merchant Watch Group, 50.7% said yes and 38.7% were undecided. OMLF recommends that more effort and resources be put towards setting up Merchant Watch Groups in commercial districts.
NCPC (Neighborhood Crime Prevention Council)

When the merchants were asked if they knew when their NCPC group meets, only 47% said yes. When asked if they attend the NCPC meetings, 43.8% (42) said “never.” However, 33% said they attend the meetings either “always,” “most of the time,” or “sometimes.” OMLF recommends that more effort is made to increase attendance of the merchants in their NCPC meetings.
Report Crimes

Most merchants said they have reported all crimes that have happened in their business (81%). However, there are 19% of merchants that said they do not report all the crimes that happen in their business. When asked why, many stated that is was a waste of their time and the police departments time. The response time was also criticized. OMLF recommends that merchants receive educational materials on the effects of underreporting crimes in their commercial district.

Foot-Patrol Officer

47.5% of the merchant respondents said they currently have a foot-patrol officer in their commercial district. 98.2% of the respondents said they would like to have a foot-patrol officer in their district. When asked if they felt their walking officer helps to prevent crime in their district, 83.5% (81) said “yes.” 56.3% of the merchants said they had direct contact with their foot patrol officer by cell phone. OMLF recommends that a foot patrol officer be deployed in all the commercial districts of Oakland. 

Increase in Crime

77.1% of the merchants said they saw an increase in crime in the last year. 30.2% of the businesses said they have been robbed between 1-5 times in the last three years. And 52% said they have been burglarized between 1-5 times. OMLF recommends that a foot patrol officer be deployed in all the commercial districts of Oakland.
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