These are the Response we received from question 34, please write in any questions, comments, or concerns you have about parking issues in Oakland.
Questions:

· I've been told bike racks are coming. Where are they? 
· Is it illegal to give your kiosk ticket that has time left on it to another parking customer?

· Is it illegal to add change to a stranger’s meter that is about to or has expired?

· Can I use a kiosk ticket that still has time left on it in another part of the city? (e.g. If I originally purchase it and park in Downtown and I leave and I park in Dimond)

· When will the poles from the old meters be removed?

· Has Parking revenue increased or decreased since the installation of the kiosks’?

· With the new kiosks’ can the city track parking revenue by commercial district? 

· When are streets that still have the old meters going to get the new kiosks’?

· Do parking enforcement officers work off commission or have a quota to reach?

· How do I go about getting a yellow, blue, red or green zone in my district?
· Have the number of parking permits that can be purchased by merchants been lowered? If so, why?

· Without the old meter heads there is no longer any parking boundaries, this sometimes creates large gaps between cars which takes away valuable space for parking. What can be done about this?  Is the city willing to paint lines on the street to designate the boundaries?
· Is there a possibility for the merchants to purchase or rent parking spaces to provide for their patrons?
Notes:__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Comments/Concerns:
· It's hurts our businesses when customers or business owners get ticketed when they are only picking up or dropping off orders which takes just a few minutes and  to see how city employees give no mercy!!! :(

· Parking fees and penalties should not be an income generator for the City, but rather a way of increasing flow in a high impact area.

· Please, please, do not change the parking situation on the side streets off College on 63rd, 62nd and Hillegass. It is so hard for me to park already in the neighborhood, as I have to park there for 10 hours in a row on my long work days.

· Keep it user friendly, please, we need the commerce and repeat business for all of our sakes.

· I think that street cleaning adds to the problem with finding parking spaces in our area. I have driven around for 15 to 20 min on street sweeping days trying to find parking. That adds a lot of pollution to the area. I've watched the street sweepers, mostly all the dirt gets flung into the air and falls back down over a greater area. I don't see that it cleans the street. The dirt just gets distributed differently.

· Parking rates should be increased and proceeds shared with Business Improvement Districts who know the local priorities.

· I think business districts need a small number of lots located such that the district's businesses are within walking distance of a lot, or a free shuttle service needs to be provided. Emeryville's Bay Street Plaza is, perhaps, a model.

· I THINK THE CITY SHOULD BE VERY PROACTIVE IN CHANGING THE DESIGN OF THE PARKING IN THE GLENVIEW DISTICT. THE COMMERCIAL IS DOING VERY WELL AND WE NEED ADDITIONAL DIAGONAL PARKING GOING UP PARK BLVD.

· As I commented under Question 25 I frequently observe that parking violations are enforced too strictly, which is anti- community. People often feel that city employees are out hunting for money. Enforcement of parking regulations and law enforcement in general should be aimed at regulating a community for the benefit of all and not by annoying a community with over control and will power of city employees (who are paid from a budget that is generated by the public, which they are supposed to serve) who feel entitled to do so by their job position.

· Parking is not an issue here and meters are not needed and would be a hassle and BIG drag. Everything is just fine as it is

· Parking is too expensive it should be 25 cents for a half hour.

· Parking will always be an issue never enough.

· Businesses ought to have ONE FREE parking pass for the neighborhood. Some businesses get NOTHING from the business tax and Rockridge Business Association!

· We do not need timed parking in our area, employees have to park on the street and to have to move car and not be able to return on the same day is ridiculous

· We, as a business, would like to purchase a yearly permit for a few employees and then day permits that our staff can use for late night/early morning shifts. I understand that there may be a limit, however, we have staff working sometimes past midnight and it is too dangerous to ride bike/bart/ or even walk home.

· The block between Alcatraz and 66th street could use meters! Thank you for asking and taking up this issue.

· I have sent two emails to Noel Pinto regarding replacing the broken parking meters and have not heard back. I will forward this email to merchants

· High volume of traffic and parking in this area. Would like to see some green zones or shorter-duration meters for those who just need to make one or two quick stops. Also very concerned about the impact of the proposed Safeway project at College & Claremont.

· Please consider the possibility of offering 90-minute zoned parking. Also, we have a community lot (at Walgreens) that is often occupied by employees of all the businesses, including the Post Office, and this takes away most of the parking that ought to be for customers. Employees need to park outside the lot and in the neighborhood. I recall there is a stipulation regarding this lot in that property contract. The parking lot was built on public city land, and that is the origin of this stipulation. I would be happy to be contacted regarding the parking in Temescal and to discuss how we can work to improve bringing customers to Oakland businesses. Thank you.

· The old parking meters were effective. They were simple to use. These kiosk are a pain in the rear. Example when the kiosk you are trying to use is broken and the next one is also broken. How far are you expected to walk to buy the ticket? And to do all of that in the rain. It’s also expensive for the city to have them installed.

· If there's no commercial zone and we need to unload supplies quickly, there should be a leniency for us to unload.

· We need more parking. The parking Kiosks took over another 4 parking spaces in Grand Ave City parking lot

· Our chief issue with parking is the paucity of all day spaces for employees to park in. The neighborhood around is almost entirely 2 hour residential zones, and any employee who comes to work after 9am can be circling for 45 minutes looking for a space to park. We would be happy to purchase parking permits, if they were available. We currently have one permit allowed for our business. We'd love to have 3, in a transferable placard. That way the staff who start later have a chance to park without risking tickets.

· Most business areas of Oakland such as Grand Lake and Rockridge have only one hour parking. It is impossible to shop, have a coffee, and walk around in one hour. We need areas to have minimum three hour parking. And it has to be with a kiosk the meters steal your coin as do the kiosks, only the atm or credit card work properly at the kiosks.

· Tickets are so expensive. Tickets are enforced by an outside firm. (Oakland is supposed to hire oakland businesses). Tickets or the fear of them, is driving my clients away. Kiosks are not very convenient since you have to walk to the kiosk, then return to the car to leave the ticket. Then you do not know how long it will take you to conduct business, and parking is expensive to have it all in coins.

· Would like to have a green zone placed in front of my business and would like the M-F 4-6pm no parking restriction removed.

· The Rockridge district has very restricted parking (due to Bart) which is good for customers, but not good for employees or business owners. We have a staff of 4-6 employees per day, but have only been given 2 special parking passes which would allow our employees to park for longer than the 2 hours allowed on the adjoining streets. I would appreciate the city addressing this ongoing problem.

· Why is there not a section requesting green zones. A lot of people need to drop off/pick up videos, laundry, etc. and I think a green zone would be very helpful!
· Montclair needs more handicap parking spots.

· There's got to be a better way to raise revenue in the City of Oakland. Also, my employees (75 of them) have to leave work during the day and move their cars. Many don't make much money. The tickets they accidentally get have a major effect on their economic well-being.

· Our issue is parking in residential 2 hr zones for employees. The fees for tickets are too high and the fee for a permit is way more than for residential. Residential are not home in the day and they have driveways. I cant afford a permit for all my employees and we have to run out all day to move our cars

· We have only 25 parking spaces at any given time there will be 12 or more handicap placards in parked vehicles. Again enforcement would be appreciated!

· I had to get a permit to park in my own driveway? (Is there something wrong?) Let’s get the merchants together and get a 2-level parking garage (or more) in the Piedmont Avenue area so that the Avenue could be an auto-free zone during business hours. Traffic could easily be diverted in my opinion.

· Parking in downtown is completely screwed, not adequate for shoppers or employees to drive. City center parking is ridiculously expensive. A free parking/mass transit solution in downtown would probably pay for itself in increased sales tax revenue -see Portland OR.....I would never consider downtown for my business.
· My business is blocked by trucks and people with parking placards most of the day. We need more parking lots.

