1. What type of parking spaces do you have in front or serving your business?

· We have the old styles, but only two in the block, the other ones are missing. Consequently, people park there all day, even though they parked longer than the limit. Cars are not moving, customers are complaining about it, they can't find a street parking around the store.
Location of this problem: 1645 Telegraph Ave

2. If you do NOT have parking meters or regulated parking, would you like to have parking meters/regulated parking in front of your business? (Skip this question if you do have parking meters).

· No, Parking meter prices are killing my business

· Yes, to circulate parking spaces

· No, Many of our clients are low income and would not want to have this added expense for them

· Yes, it’s easier for people to access my business.

· Yes, I would LOVE meters to create more in and out parking spaces. Regulated parking is irregularly monitored causing all day parking and no parking for customers.  
3. NEW PARKING METER KIOSKS: Have you received positive feedback from customers about the new parking meter kiosks?
· Yes, some like the ability to use debit/credit cards to pay for parking.

· Yes, it’s nice that the ticket paid for in the kiosk is good anywhere in Oakland for the time on the parking slip.
4. Have you received complaints from customers about the new parking meter kiosks?

· Many say they prefer the old meters.
· There are complaints about Kiosk process being slow. Especially when there are others are ahead in line.
· Everyone is annoyed by them.

· Too many times they’re broken and I have to walk to the next block to pay then walk back to my car.

· No, it takes too much time to get the ticket. I have seen people get cited while they were trying to buy the ticket. Often if one is out of paper you have to hunt for another

· Not enough signage to understand what is going on and old meter poles need to be removed.

· Several in Montclair Village are not working so clients have to walk up and down the street to find one that is working.
5. Are Parking kiosks sufficient in number on your business block?

· Because they are not clearly marked from a distance
· If they work.

6. Have your customers reported not using the new kiosks meters? 

       If yes, please list the most frequently cited reason(s) stated for not using the kiosks.

· Broken have to walk to far seniors aren't able
· The kiosks are not visible enough to the customers they don't know where to pay for their parking.

· Most of out of town people do not realize they have to use the kiosk.

10. Yellow Loading Zones: What is the nearest location of a yellow loading zone to your store?

· A yellow loading zone across the street is a remnant from a commercial use of decades ago and is completely unnecessary today.
· People park there so real delivery trucks can't use it
11. Are the current yellow loading zone spaces sufficient for your needs?

· I would like to see more enforcement of Yellow Zone violations.

· It would help to have at least one on the block.
· No, sufficient loading areas on our block, which results in double parking generally and unreasonable fines to delivery traffic.

· NO. Our customers have to use the loading zone to pick up furniture from our store. Mon thru Sun from 10am to 5:30pm. The parking place is rarely available or they double park as do delivery trucks because most of the time the yellow zone is full.

· There are insufficient yellow loading zones for nearby businesses on College Ave. trucks end up routinely double-parked on College.

15. If so, have they complained about lack of yellow zones and tickets?

· All the time, insufficient loading zones, while's there are plenty of commercial lots for others to park.

· I do not have vendors. But my clients complain that the neighbor's vendors have to double park and take too long blocking them in their parking space.

16. What changes in yellow zones would you most like to see?

· We just need one or two on this block as there are none and there are many deliveries all day long to all the various businesses.

· We need more of them, sprinkled throughout downtown as needed for easier deliveries

· Possibly one at every 100 yards

25. Would you be in favor of increasing or decreasing the parking meter rate for each block based on supply and demand for that area and creating a market-rate fee system?
· That will be so discriminatory and stupid. If you raise fees all you do is to have more politics but no action. Like the "improvements" that will be done in the Fruitvale Ave. They want to reduce traffic one more lane. When vendors double park, traffic will be brought to stand still. That is stupid. Then increase parking fees. Decrease parking spaces and that is the formula for closing my business.

· Parking fees should be kept low, because a lot of people still rely on their cars to get to places for example medical appointments. We have an acupuncture clinic on pill hill. Most days are very busy there until about 4PM. The park house next door is expensive. People need access to these type of services without having to pay much for parking. Sometimes people have waiting time in a medical office. It is disruptive to the treatment when a patient is concerned about the meter running out and getting a ticket. $1.50 per hour parking fee is just tolerable and should not be increased. Meter Maids should also not be allowed to write tickets when a person walks up to their car, being for example 1 minute over time. People having to pay tickets hurts businesses because that is money that could have been spent for a gift, a yoga or music class, a pedicure etc.

26. Are the parking meters on the block in front of your business broken?
· The kiosk breaks fairly frequent.

· We had 13 meters around our business vandalized last month. They were great in responding, but it's quite a common problem.

· I do not know if the kiosks are broken. But I wish it would go away. They are damaging my business.
27. Have you reported broken meters to the City? (510) 238-4954

· It is your department’s job, not our job.

· We did for a while and then got worn out.

· It’s a great department and very efficient.

· No but always identify them. In the city of Oakland meters are frequently checked. I always assumed that the city employees who check the meters would instantly report a broken one.
    28. If you have reported a broken meter, is the meter repaired within a reasonable time?

· The meter would be repaired but then broken (jammed) again soon after. How about just doing 90 minute zoning? No meters to fix, no kiosks to jam, and happy customers who happily come to Oakland to patronize businesses.

· Yes, quite quickly in one instance

· Two weeks with the last call? Is this a reasonable length of time?

29. Do you feel a customer should get a ticket for parking at a broken meter for a longer time    than would be allowed if the meter worked and the customer had paid?

· The meters should be kept in repair. This question implys meters are frequently not functioning and that is an issue for the City to address.

· NO!!!! This is the sort of thing that really discourages people from shopping in Oakland. Please change this practice.

· Yes, we need more "turnover" in the parking spaces around here for our customers to have easy parking access
· If there is proof that they have exceeded the time limit of a working meter.

30. Signage: Do you have adequate signage for parking in your area? For example, street sweeping hours, clearly posted public parking lots or garages, parking time limit, etc.

· Parking Holidays are obscure and not easily visible.

· People do not see the parking kiosk signs

· Many signs are faded and are hard to read, others are tagged

· Should be more signs directing cars to public parking lots.
· Sometimes it's unclear, small writing, and on one occasion I was given a ticket when the sign was missing altogether.

· Tourists seem to get nabbed here on rockridge because they do not see kiosks/signage.

31. Parking Enforcement: Do you feel parking violations are enforced: (mark all that apply)

· The meter readers are relentless, we have seen them block a car in a space while writing a ticket.
· Parking fees should not be an income generator for the City, but rather a way of increasing traffic flow in a high impact area. Fees should not apply on Saturdays and Holidays to attract business and shoppers to Oakland. Enforcement should be more lax on days of extreme weather (i.e. raining cats and dogs).

· If one is going to the car, they shouldn't be fined.

33. If you have a blue or green zone in front of your business, is it utilized properly, why or why not?

· On our corner is a blue zone that is often occupied by a non-handicapped person.

· Yes, we have one nearby on the block and this space has good frequent turnover for customers making brief stops.

· We need handicap zones BUT THEY NEED TO BE ENFORCED.

· Parking enforcement officials have been know to wait at the spaces during our pick-up and drop off times and ticket parents as they pick up their children. The spaces were put there for drop-off and sit vacant otherwise, so it does not make sense to ticket people for using them.

