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2009 Survey Analysis Summary

Crime & Safety in Oakland’s Commercial Districts

The Oakland Merchants’ Leadership Forum surveyed Oakland merchants in February 2008 and again in February 2009. This survey was conducted strictly by email to the OMLF merchant database and forwarded by commercial district leaders to their databases. There were 102 responses in 2008 and 104 responses in 2009 at the time of this analysis. This is a citywide survey and received responses from 17 different Oakland zip codes. 

Top Issues Affecting Business

Although “crime & safety” still ranks as the # 1 issue merchants believe is affecting their business in Oakland, there is an eight percent drop in the percentage of merchants that believe crime & safety affect their business “a lot.” It dropped from 93% in 2008 to 84% in 2009. 

The other two top issues that merchants believe affect their business were also the same in 2009 as they were in 2008 and those issues are “parking” and “cleanliness of streets and sidewalks.” Parking is the # 2 issue with a slight (1%) increase and cleanliness remained the #3 issue but had a slight decrease of 6%. 

Merchants believe the issue of “vacant store fronts” has increased in importance by 13% in affecting their sales. While the issue of  “blight & graffiti” still ranks as the 4th top issue. 

Merchant Watch

There was almost a 5% increase from last year in the number of merchants that say they have a Merchant Watch group in their district. 84% of the merchants said they were either undecided or they would participate in a Merchant Watch group in their district. 

NCPC

More than 56% of the merchants surveyed do not know when their NCPC (Neighborhood Crime Prevention Council) group meets and 47% say they never attend. 

Reporting Crimes

When merchants were asked if they have reported all the crimes that have happened in their business, only 77% answered yes, therefore 23% of the merchants did not report the crimes that occurred at their businesses. When asked why they didn’t report the crimes, many stated that they had no confidence in any follow up therefore the time to report the crime is wasted time. 

Foot Patrol

51% of the respondents said they have a foot patrol officer in their commercial district and 93% of the merchants that do not have a foot patrol officer said they would like to have one in their district.

Crime Increase

When merchants were asked if they have seen an increase in crime in their district in the last year, only 47% answered “yes” as compared to 77% in 2008. This is a 30% drop in the number of merchants that believe they have an increase in crime. 

Robbery

There was no significant change in the response of frequency of robberies to their business from 2008 to 2009, however the number of businesses that have never been robbed increased by 2%. 

Burglarized

Although 49% of the businesses say they have been burglarized one or more times, there was a 12% increase of the number of businesses that said they have never been burglarized. 
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